Social Media and Communications

@  Center For Neighborhoods

2016 Neighborhood Summit

Strong Leaders, Strong Community



Today’s Workshop Goals:

e Learn from community experts and leaders
« Connect with each other on issues that matter to us

 Come away with viable action steps
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June 4, 2016 2016 Neighborhood Summit www.centerforneighborhoods.org

Strong Leaders, Strong Community
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Facebook

- 1.65 billion active users worldwide
- Facebook 1s too big to ignore!

- Age 25-34 1s the most common age demographic
- Facebook 1s the platform to engage this group

- Facebook users are 76% female, 66% male
+ Can effectively reach both genders

- Highest traffic occurs mid-week between 1 and 3pm

- Average time spent on Facebook is 20 minutes




Facebook

- Fan pages
- Group pages
- Events

- Contests
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Hillview Neighborhood Watch and
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Amy Mendez Good idea
A 4, 2014 57pm - Like - €9 2

Hillview Neighborhood Watch and Happenings
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A 4, 2014 at 5:45pm - Like 121

Hillview Neighborhood Watch and Happenings
Your welcome Joanne Sheehan Naples

April 14, 2014 Like
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vents: DoDivision Street Fest
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Do Division Street Festival 2016

Do Division Street Festival...
Today at 6 PM
2016 Neighborhood Sum... @ Public - Concert - Hosted by Do Division Street Fest an... Hootlet =~ + Interested v Invite v Hootlet = ees
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0 Do Division Street Fest

Carly and Kevin are interested

w M
2000 W Division St, Chicago, liinois 60622 SowNch
B Tickets Available Find Tickets 11K 5~_2K 28K
= www.do-divisionstreetfest.com interested  going invited
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Record User Sessions
inspectiet.com

Playback everything visitors
do on your site with session
recording!
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Timeline About Photos Rent or Mortgage for a Year! More ~

See All Our Contests

Canon EOS Rebel T6i DSLR
amazon.com

There are moments you wish
you could hold on to forever.
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Enter with Facebook
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Twitter

- Average monthly users are 255 million
+ 25% increase from last year

- 43.4 million users tweet more than once per day

- Tweets with 1-2 #hashtags see 21% more engagement than those without
#hashtags

- Grandparents are the fastest growing demographic on Twitter
 This 1s a platform to reach some of your older target audiences




Twitter

- Engage with elected officials
- Connect with media across Louisville

- Engage with advocates




Engage with Elected Officials
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Srywhiney Whitney Westerfield ©ky\y 4h Ben Keston!
Christian, Husband, Dad, State Senator, l 1 'l Most of their opiate detox inmates are addicted to heroin. e
Chairman of the Senate Judiciary »
gz’:;’:::géi‘;:rdgg z‘g:r;’f KY Senate Majority @KYSe . oP - - &y thecittiea ot
70 people a month are taken via EMS from jail to hospital because of FLEA 8+ Follow
@ Hopkinsville, Kentucky possible overdose, says Director Bolton in Judiciary Cmte. #kyinterim
| & whitneywesterfield.com Jennifer Goldin g '
\# 29.8K Vine Loops 1 Fo by Rachel E. Perkin
[] Joined February 2012 . 2+ Follow
4 Inreplyto eston
Whitney Westerfield ©KyWhitney - 4h Find friends
l‘ ’l @damonprestonky @kystatepolice Can't imagine why we can't get
7 that kind of number when we take our act on the road.
e araies Louisville Trends - change

#HereToHelp
State Farm is here to help with all of life's




onnect with Media

@ Chrome File Edit View History Bookmarks People Window Help 28 m 2 =
- J m e T ¥ D N NN LWL, T Uy .
e Ll & ey x\H x B P 7 | xY$ B FC]

ﬁ Twitter, Inc[US] https://twitter.com/rmbledsoe/with_replies

B3 Fri212PM Q =

Notifications p Messages ’ Search Twit!

‘ ‘e Home ’ Moments

@theflathat @BlazePizza in Williamsburg celebrating Pi Day Monday.

h’a‘" Rachel Albritton @ rmbledsoe - Mar 12
$3.14 pizzas all day. Nice post-spring break deal blazepizza.com/piday

& Rach R
Courier-Journal.com “courierjourna

Blaze Pizza is celebrating #PiDay with pizza for only $3.14 at its 2
Louisville locations cjky.it/1piAN5j
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|
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Email/E-Newsletters

- Free services
« MailChimp

- Best practices




Other Tools

- YouTube

- Instagram

- Survey Monkey
- Next Door

- Live Streaming




CRASSRONTS

INECRWATION

\ g LSl
STUDIO

8 |
\Vi
L -~ g
OQ 2 Q 54 @ K
o) /

\

DESIGNING A |
COMMUNICATIONS STRATEGY N




LOUISVILLE, KENTUCKY

Jessica Bellamy

COMMUNITY ORGANIZATION - DATA COLLECTION - RESEARCH ANALYSIS - DATA VISUALIZATION

E. bellamy.jessicoa@gmail.com P (502) 386-0084  W. gridsconnect.me




HOW WE BEGAN

GRIDS was born out of the need to increase access to information at the
community level. We serve to better disseminate information, as well as create
conscious perspectives of data.

#myprideis POWER 34.0% ik o
e = AU oo~ PHILOSOPHY
| ' = We focus on creating conscious and responsible design, and inspiring mindful
D o collaborations between research analysts, geographers, designers, community
‘/ OUR WORK
GRIDS is a research based design studio that generates information graphics,
: animated graphics, maps, and much more in order to better disseminate
| £ information to communities.
e e | = latazs| @ CLIENTS
Sustainable Health Choices, Office of Safe & Healthy Neighborhoods,
B 1y’ - ""‘f"“ == Louisville Urban League, Develop Louisville, Resource Generation, Kentuckians
oy [R——— - S For The Commonwealth, Louisville Affordable Housing Trust Fund, The Catholic
ne o B |- Commuity of St. Patrick, Better Together Strategies, Awesome Everyday,
oy ] XL = ArtThrust, and more.
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INVESTIGATE COMMUNITY CONCERNS We use more than design in our work!
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PREREQUISITE WORK

1) IDENTIFY AN ISSUE OR COMMUNITY CONCERN

2) INVESTIGATE & DO YOUR HOMEWORK!

3) START CONNECTING WITH COMMUNITY MEMBERS

4) RALLY ALLIES AND COMMUNITY PARTNERS

5) MAKE SURE EVERYONE IS AT THE TABLE TO CREATE A PLAN AND IDENTIFY SOLUTIONS



COMMUNICATIONS STRATEGY



INFLUENCING POWERS MUST INCLUDE
’ . AFFECTED POPULATION




KNOW YOUR AUDIENCE

THIS WILL INFORM YOUR METHOD!




COMMUNICATION METHODS ACCESS + LOCAL
NETWORKS
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ORGANIZING TECH



GOOGLE DRIVE & ASANA
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Underground
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GRIDS DESIGN EXAMPLES



SUNDAY

St. Vincent DePaul
Kitchen Service*

4/19

St. Vincent DePaul
Kitchen Service*

Salvation Army
Food Prep & Serve*

3-6pm -Calliope Arts
Free Woodcut Workshop
@ CalliopeArts

4/26

3K St. Vincent DePaul
Kitchen Service Times
11:450m fo 12:45pm &
4:45pm to 5:45pm

Event(s): Walk Your Block
& more....

MONDAY

St. Vincent DePaul
Kitchen Service*

St. Vincent DePaul

Garden Prep
(9am-12pm &
1pm-3pm)

House of Ruth
Painting & Yard Work*

Salvation Army
Food Prep & Serve*

4/20

TUESDAY

N
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SERVICE OPPORTUNITIES & COMMUNITY ACTIVITIES

WEDESDAY

THURSDAY

SMOKETOWN ¢

FRIDAY

SATURDAY

Salvation Army
Food Prep & Serve*
..
" 3pm- YouthBuild’s
Smoketown Tree Walk
@772 S Preston

Streetscape Celebration:

Wiffle Ball Game
@ 772 S Preston ST

417

Salvation Army
Food Prep & Serve*

St. Vincent DePaul
Kitchen Service*
Steam Exchange
Cleanup : Create
Community Arts Center
(10am-4pm)

1-3pm- Coke Memorial
& Harambee Health
Free HIV Testing

4/18

St. Vincent DePaul
Painting Family Shelter
(10am-4pm)

St. Vincent DePaul
Kitchen Service*

Walk Your Block*
KFTC Walkability Study
(12pm-3pm)

Salvation Army
Food Prep & Serve*

S5pm-8pm
Smoketown Skill Share
@ St. Peter Claver

4/21

St. Vincent DePaul
Kitchen Service*

St. Vincent DePaul

New Garden Dig
(Pam-12pm &
1pm-3pm)

House of Ruth
Painting & Yard Work*

Salvation Army
Food Prep & Serve*

6-8pm- New Roots

Food Justice Workshop
@ Coke Memorial
UMC, in Sanctuary

4/22

3K Salvation Army: Food Prep & Serving Times
Serve Breakfast 6:30AM TO 8:30AM

Serve Lunch 11:30AM T0 1:30PM

Serve Dinner 4:30PM T0 6:30PM (except Saturdays)
Prep Food 9:00AM T0 11:00AM;

2:00PM T0 4:00PM (except Saturdays)

Page: Smoketown Give-A-Day  Addresses: Salvation Army (911 S. Brook St.), YouthBuild (800 S. Preston St.), St. Vincent DePaul (1026 S. Jackson St.),
Steam Exchange (643 Finzer St.), House of Ruth (607 E. St. Catherine St.), St. Peter Claver (526 Lampton St.),
Calliope Arts (324 E. College St.), Coke Memorial (428 E. Breckinridge St.), Kentuckians for the Commonwealth (735 Lampton St.)

St. Vincent DePaul
Painting Family Shelter
(10am-4pm)

St. Vincent DePaul
Kitchen Service*

Salvation Army
Food Prep & Serve*

Walk Your Block*
KFTC Walkability Study
(4pm-7pm)

Spm-8pm

Smoketown Skill Share
@ St. Peter Claver

4/23

St. Vincent DePaul
Painting Food Pantry
(10am-4pm)

St. Vincent DePaul
Kitchen Service*

Salvation Army
Food Prep & Serve*

S5pm-8pm
Smoketown Skill Share
@ YouthBuild

4/24

MYGIVERDAY.COM
SIGNUP TO VOLUNTEER

St. Vincent DePaul
Kitchen Service*

Walk Your Block*
KFTC Walkability Study
(12pm-3pm)

Salvation Army
Food Prep & Serve*

10am
It's My Home:

Project Warm Workshop
@ YouthBuild

4/25




managed by Rachel Hurst.

21,000

Families are °':
! aiting 11!
~A am n2013 the WO
[5 [:] [3 one in every for Subs.|d|ze
- eight JCPS housing-

students were
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C]E]l homeless.
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Louisville Family
that was assisted

by the LAHTE. Minimum wage in

2015 will still be
under $8/hr.

|

We deserve a safe
place to call home.

Louisville

Affor.fable
Housing

Trust Fund

Design by Jessica Bellamy « GRIDS: The Grassroots Information Design Studio « gridsconnect.me « bellamy.jessica @gmail.com
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The wage needed to
afford the average
2-bedroom apt in
Louisville is more

than $14/hr.

37% OF THE
WORKFORCE

RENT

Louisville Metro
Government’s 6YR Plan

Louisville Metro needs to
develop

affordab

meet the mark

Fund the fight against the housing
crisis! If Louisville increased the
insurance premium tax rate by 1%,
home and auto insurance owners
would undergo a monthly .63 cent
cost increase to support the creation
of an annual $10.15 million revenue
stream for affordable housing.

e

The LAHTF is designed to

be flexible and respond to
evolving community needs by
giving grants and/or loans
for affordable housing-related
activities including:

» Homeownership & Rental Housing Acquisition
» New Construction
> Rehabilitation
» Emergency Repair
» Down Payment ,
Temporary Rental As:
» Technical Assistance & Training for Developers
and Low-income Housing Consumers
Support Services de keep special
atrisk people stably ho
» Forec|o' re Interventions
elated Assetbuilding

Currently the LAHTF is focusing on the
rehabilitation of vacant and abandoned
properties for affordable housing re-use.




IF YOU

LIVE, WORK, PRAY OR PLAY IN
SMOKETOWN WE NEED YOU!

MARCH 24, 2016
5:30-7:30 P.M.

MEYZEEK MIDDLE SCHOOL

828 S. Jackson Street, Louisville KY 40203
~ Meet in the Cafeteria ~

Join us for a Community Conversation
about the future of the vacant lot
running from Preston to Jackson and
Jacob to Finzer recently donated to the
neighborhood. Community members
will be asked to contribute their ideas
for incorporating greenspace for
Smoketown children, job training for
young adults, and a business on the
Preston Street side of the lot.

FOR KIDS: There will be a session for
children K-8th grade.

FOR ALL: Dinner will be provided.
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BRYAN WANTS TO EMPOWER YOUR NEIGHBORHOOD BY: VOTE MAY 17TH
Fixing and cleaning up our roads, sidewalks, and alleys
Repairing our vacant houses and putting families info them

Providing programs for our children and opportunities for adults
Making sure everyone has a chance to succeed!

VOTE <«
Bryan

Burns

District 4

/, EMPOWERING NEIGHBORHOODS

BRYAN BURNS IS A GRASSROOTS CANDIDATE THAT:
* Fought to increase Louisville's minimum wage with Kentucky Jobs with Jusice
e Served as a Teamster for 10-years
o Works to keep people in homes with the New Directions Housing Corporation
* Helps both parents stay in the picture with 2Not1 Fatherhood a Families Inc.
* Understands all of the issues!

QLSS ) Bryan would love to
Bryan meet with and speak

Phone: 502.224.9333
Email: bbformetrodd@gmail.com

urns with you inlpersfm' Website: bbfordistrict4.com
so please don't hesitate Facehook: https://www.facebook.com/BBforDistrict4

w to contact him with your Twitter: https://twitter.com/BBforMetroD4

questions or concerns:




Nelligan Art Alleg Project

Dear neighbor,

Nelligan Art Alley Project is bringing together a diverse group of
community members who will share insights on the design and practicality
- ... . ofusing Portland’s alleyways as community spaces. The goal of the
! project is to create a resident-driven cooperative design that enhances the
aesthetics of the alleyways and allows the space to be used for community
events, art exhibits, and other practical uses. The Nelligan Art Alley Project
will also serve as a gateway project to help Portland address alleyway
issues such as trash dumping, graffiti, and other illegal activity as well as
preserve the historic integrity of these spaces. Please join us at our next
social, meeting, or clean up!
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Qur next event is:
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Questions / Discussion

@ - Center For Neighborhoods

June 4, 2016 2016 Neighborhood Summit www.centerforneighborhoods.org

Strong Leaders, Strong Community
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