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1. What is CFN’s Design Assistance Day? 

2. How do I know if this service is right for me? Am I ready to apply?  

3. What is the Design Assistance Day process and my role in it?  

4. What happens after I receive assistance? 

What is Design Assistance Day?

Center For Neighborhood’s Design Assistance Day partners local volunteer design professionals 
with small local business owners to create projects that improve the quality of urban space. 
These projects can vary from streetscape improvements to façade enhancements. We work 
throughout the Louisville Metro area. 

The Design Assistance Day offers pro bono conceptual design assistance to small local 
businesses to help turn their ideas into plans. Center For Neighborhoods adds value to the 
project by partnering a designer’s technical expertise with the stakeholder’s vision for their 
area. The resulting conceptual designs from this partnership better position the stakeholder to 
secure funding and partnership opportunities. The incorporation of Metco loans information 
into the process should also assist in the attainment of funds. 

There is a small fee associated with the Design Assistance Day. This fee is a fraction of our 
costs to administer the project and much smaller than the fee that would typical be charged 
for design services. If you are unable to pay the fee do not let that stop you from applying. 
Inability to pay an administrative fee does not keep a project from receiving design assistance 
if it is otherwise eligible. 

WHAT’S IN THIS GUIDE:

A small administrative fee is requested on all accepted projects and is assessed on a sliding 
scale ($50-nonprofits, $100-forprofit, discount offered for members). Some scholarships 
may be  available.  After submitting your application, Center For  Neighborhoods will contact 
you regarding additional details. 

COST



Am I ready to Apply for Design Assistance Day? -

START HERE

Are you a small local business
or nonprofit agency? 

 

yes Great! Do you have an 
idea for a design project 
related to your property 
(building, streetscape or
landscape)?

Think on it some more 
and get back to us. Our  
assistanceis targeted at  
architectural, urban,  

Think on it some 
more and get back 
to us once you do!  

Can you partner with a small
local business  or nonprofit 
agency?

Currently only small local
businesses or nonprofit 
agencies can participate. 

What type of assistance 
do you need? 

Do you own the site on 
which your project will 
take place? 

Are you prepared to start 
fundraising and 
implementation for your
project? 

Please reapply once you 
have site control or can get
permission. 

We want to work 
with you! Please fill 
out an application 
for design assistance 
as soon as possible.

Contact us if you are 
unsure of whether 
you are ready to get 
started.

no

yesno

no

Conceptual Unfortunately our 
work is limited to 
conceptual design 
assistance only.

yes

yes

Center For Neighborhoods stives to accept all projects to which we believe our services
will be helpful. That said, there are a few reasons we do have to return applications. Use 
thisflowchart to help determine if you’re ready to apply. 

Can you get formal permission 
from the site owner? 

no

Permit 
yes

no

no



Design Assistance Day Process

APPLICATION
Available at Center For Neighborhoods and online. 

MEMORANDUM OF UNDERSTANDING
Between Center For Neighborhoods, volunteer designers and client.

VOLUNTEER RECRUITMENT
Conducted by Center For Neighborhoods staff based on project need. 

CORRIDOR IDENTIFICATION
Conducted by Center For Neighborhoods staff.

VOLUNTEER INTRODUCTION MEETING
Between CFN staff and design volunteers. Optional.

DESIGN ASSISTANCE DAY
Volunteers are present for one design session. 

FUNDING INFORMATION
Metco loans will be discussed as a tool for providing funding for 
project implementation. 

APPLY

ANALYZE

ASSIST

ADMINISTER

FUNDRAISING AND IMPLEMENTATION
Client will find funding for project and keep Center For Neighborhoods
notified as project is implemented.

 



What is my role in the Design Assistance Day? 
The client has a critical role to play in the conceptual design process. The process phases are  
explained in more detail below to help you understand how we can help you with our design 
services and where we need your help. 

APPLY
All potential clients must apply for design assistance, which is available at our office or 
online. An initial agreement of understanding must be signed in order for your application 
to be considered for the Design Assistance Day.

Client Responsibilities: 
 1. Submit your application
 2. Contact Center For Neighborhoods if you have any questions about the application
 3. Review the Initial Agreement of Understanding. 
 4. Return signed Agreement of Understanding. 
 

ANALYZE
Center For Neighbors volunteer designer creates an initial design based on the information 
provided by you including, budget, scope and goals for the site during this phase. The 
conceptual design is created in conjuction with the client. 

Client Responsibilities: 
 1. Bring images, goals and ideas for site to the Design Assistance Day. 
 2. Sign formal agreement between you, Center For Neighborhoods, and the designer. 
 

ASSIST
Center For Neighbors staff recuits volunteers to work on your project during this phase. 

Client Responsibilities: 
 1. Provide constructive feedback on the designer’s conceptual design. You know your 
     neighborhood, building, and desires the best. 
 2. Tell your Center For Neighborhoods volunteer how much content/context is needed
     in the site. Consider future funding and marketing needs. 
 



ADMINISTER
Center For Neighborhoods assistance ends with conceptual design. The designs created are
not intended for permitting or as construction documents. Implementation and 
fundraising is outside the scope of the work for the Design Assistance Day. While the project
may end, clients may chose to partner with Center For Neighborhoods through other 
programs or by becoming a member. 

Client Responsibilities: 
 1. Please pay any administrative fees that have not already been paid. 
 2. Respond to the Center For Neighborhoods Design Assistance Day program. Provide
     staff with any updates to contact information for future follow-up.  
 

What Happens After I Receive Assistance? 
The Design Assistance Day conceptual design drawings that are created can be used by you for
marketing or funding opportunities. These drawings cannot be used for permits or construction
due to their conceputal nature. Center For Neighborhoods and its volunteers assume no 
responsibility or liability for any unauthorized use of conceptual drawings. If drawings for used for 
a press release, please cite the Center For Neighborhoods and design volunteers by name. 

Using the final designs for funding opprotunities or applying for Metco loans are a few examples
of the tools the Design Assistance Day gives clients. Possible next steps for implementation for a
client can be: 

 Writing a grant application
 Pursuing a facade loan grant from Louisville Metro
 Applying for state historic tax credits
 Pursuing private or corporate funding opportunities 
 Hiring a professional design firm to prepare permit and/or construction documents
 Soliciting a more detailed cost estimate from a contractor
 Guiding neighborhood decision-making or policy
 Advocating for investment or change by government agencies

Center For Neighborhoods has limited capacity to assist with future implementation activities. 
Former Center For Neighborhoods designers that choose to assist you with implementation do 
so as a volunteer or paid professional directly with you, not through Center For Neighborhoods. 

Contact
Center For Neighborhoods 
507 S. Third St.
502.589.0343
planning@centerforneighborhoods.org


